Cancelling a VINE Event on Schedules Plus

1. Using whatever device, go to www.vinevolunteers.com
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2. Scroll down to find ONLINE REGISTRATION and click the ‘Register’
button.
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3. Enter your phone number, click the green ‘Search’ button, and select

your name.
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First, lets find you in our system.
Please begin by enteri

Phone Number:
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Search Cancel

First Time User? Search for your Phone Number.
If not found, you will be given a button to ADD YOURSELF.
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Click the ‘My Activities List’ button on left side of the screen.
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5. In the list of upcoming events that you are registered for, click the red
‘Cancel’ button for the event you want to cancel.

*If you do not have an email address on file with VINE, the option to cancel will
not appear. Please call VINE at (507) 387-1666 to add an email address.
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Month UPCOMING PROGRAMS for Katie S print_)
ALL MONTHs ~ Shows Activities coming up (over next 6 months)
SEARCH FOR
View History (before 11/09 11:39am) My Calendar
Activity Payment
Date/Time Activi Participant Status
. Y Status P Status
11/09/21 10:45am-11:45am Pilates Active *CANCELLED
11/09/21 1:00pm-2:00pm PALS Active *CANCELLED
11/11/21 9:30am-10:30am Zumba Active *CANCELLED
11/12/21 10:00am-11:00am Gentle Yoga Active *CANCELLED
11/12/21 11:15am-12:15pm Zumba PaRtY! Active *CANCELLED
Aqua Zumba i
11/22/21 9:30am-10:15am Active CONFIRMED
=

6. A verification code will be sent to the email address on file for Schedules
Plus. Click the green ‘EMAIL’ button to send a verification code.

*If you wish to make several cancellations at once, a verification code will be
required for the first event cancellation only; subsequent cancellations can be
made with one click.
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GECMONILERS Shows Activities coming up (over next 6 months)
SEARCH FOR
View History (before 11/09 11:30am) My Calendar
) .- Activi . Payment
Date/Time Amnits L “articipant Status Szatus
Verification Code
11/09/21 10:45am-11:45an  To secure this transaction, we ask that you confirm your identity using a verification code. ATTENDED
Please select where you would like to send this code.
11/09/21 1:00pm-2:00pm CONFIRMED
# # EMAIL ... kat****ers.co
11/11/21 9:30am-10:30am *CANCELLED
11/12/21 10:00am-11:00an LCANCEl *CANCELLED
Zumba PaRtY! }
11/12/21 11:15am-12:15pm m Active CONFIRMED
SVINE




7. Log into your email to find the verification code, and enter the code into
the box provided. Click the green ‘Verify’ button once you have entered
the code.

*The verification code will expire after 30 minutes.
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oty UPCOMING PROGRAMS for Katie S Print |
RILL MRS = Shows Activities coming up (over next 6 months)
SEARCH FCR:
View History (before 11/09 11:30am) My Calendar
. Verification Code o Payment
Date/Time rticipant Status
Status
For your security, we ask that you confirm your identity.
11/09/21 10:45am-11:45a A 5ne_time verification code has been sent. Please enter that ode here to continue. SIERIEEE)
It will remains active for
11/09/21 1:00pm-2:00pm CONFIRMED
Code valid until 12:00pm
ANCELLED
11/12/21 10:00a ANCELLED
Verify | Cancel
11/12/21 11:15am-12:15p CONFIRMED
\ bl \

8. Check that the class and date listed are correct for the class you wish to
cancel. If it is correct, click the red ‘Yes-Cancel’ button to confirm the
cancellation.
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ALL e < Shows Activities coming up (over next 6 months)
SEARCH FCR:
View History (before 11/09 11:30am) My Calendar
i Cancel Attendance ity » Payment
Date/Time Participant Status
] ius Status
You have asked to cancel your attendance at the following activity:
Pi
11/09/21 10:45am-11:45am Pilates on 11/9/2021 ive ATTENDED
P, If you select YES-CANCEL, your enrollment will be cancelled.
11/09/21 1:00pm-2:00pm ive CONFIRMED

If you do not want to cancel,
select NO-DO NOT CANCEL. ive *CANCELLED

ive *CANCELLED

11/11/21 9:30am-10:

11/12/21 10:00am-11:00am

No-Do Not Cancel

11/12/21 11:15am-12:15pm ive CONFIRMED

#VINE

Your event should now be CANCELLED.




If the event does not show a g®:\\'[6IREIvY status, please give VINE a
call at (507) 387-1666 to receive help.



